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1. Business of the Company
1.1 Business Overview 

1.2  Mission and Strategy of the Company

1.3 History of the Company
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16+ years
Formed in 2007

• Leading Systems Integrator 

focused on Oracle FSGBU 

solutions & Oracle Technology

• Executed projects in over 

75+ markets globally

One of earliest 
FSGBU partners

• Oracle FLEXCUBE Core 
Banking

• Oracle Digital Banking (OBDX)

• Oracle Financial Services 
Analytical Application (OFSAA)

• Oracle EBS, Fusion Cloud

• Oracle Tech

350+ customer 
engagements

• 35-50 Active 

clients annually 

• 7000+ PY 

experience 

1.1 Business Overview
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1.2. Company Vision & Mission statement

To be the most Trusted and 

Respected Global Technology 

Solutions and Services Provider
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1.2. Company Vision & Mission statement

Consult, Conceptualize, Build, Run & Grow 
Business and Information Technology Solutions

Hands-on Approach to Delivery
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1.2. Company Vision and Management Style 

Our unique customer centric Engagement model 

Addressing Client Needs beyond Banking Solutions

Aligning Client Business Outcomes to Project delivery

V
A

L
U

E
 B

A
S

E
D

 P
a

rt
n

e
rs

h
ip JMR Key Value Proposition

Extended Arm Engagement Model
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1.3 Overall history of the Company 

2007 2008 2011 2014

25+ 
Customer 

engagements

50+ 
Customer 

engagements

100+
Customer 

engagements

2017

200+ 
Customer 

engagements

2022

350+ 
Customer 

engagements

Best Core Banking Software 
Company 2022 (UAE) 

Best Risk Management 
Solution Company 2022 (UAE)
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One Stop Shop for 
Information
Technology 

requirements

Experts

World’s 1st

Oracle Platinum Partner
specialized in the entire 
Spectrum of Financial 
Services Solutions

Delivered Projects 
in 75+ Countries 

450+
Experts

350+ Turnkey 
IT Projects

One of Oracle’s earliest 
Platinum Partners, in 

the BFS space, globally

Top 3 
Oracle Banking 

Systems Integrator 

Established

2007

MEA & APAC
Training and 

Support Centres

1.3 Overall history, Competency data 



8

1.4 Awards & Recognition

ISO 9001:2015

Certified

ISO 27001:2013

Certified

Certified 
Member of 
NASSCOM

Rated among “20 Most 
Promising Banking 

Technology Solution 
Providers” 

Cited as One of 50 
Fastest Growing 

Technology companies  
– Silicon Review

Best Core Banking 
Technology provider 

for MEA – Global 
Banking and Finance 

Review

Decade of Excellence 
Technology MENA 

2020 - – Global 
Banking and Finance 

Review

Rated as “World 
Business Leader” –

World Confederation 
of Businesses

Best Core Banking(UAE) 
Software Company 2022

Best Risk Management 
Solution Company 2022

• JMR Infotech was ranked as UAE’s best Core and Risk software company in 2022

• JMR Infotech ranked among top 10 Most Promising Banking Technology Solutions Providers – 2021 by CIO Review 

Magazine

• JMR Infotech has been recognized among the 10 Risk Management Solution Providers by the CIO Insider magazine (2020)

• JMR Infotech has been certified as a Great Workplace by the Great Place to Work® Institute (2017) 

• JMR Infotech Ranked among Top 25 Core Banking Software Companies & Systems by Lucep Pte (2016) 

• JMR Infotech has been honored by the World Confederation of Businesses with one of the most prestigious World 

Business Leader awards. (2016) 
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1.5 Business general description :

▪ Business Process Consulting

▪ Business Process Re-
engineering

▪ Technology & Biz Health Check

▪ Change, Quality, Config & 
Release Management

▪ IT Risk Auditing

▪ Project/Program Management

▪ Product Walk Through & Gap Analysis

▪ Parameterization

▪ Data Migration and related aspects

▪ Interface & Customization Development

▪ Testing 

▪ Training

▪ Post-Live Support

▪ Tech & Application Upgrade

▪ Hosting and Infra Management

▪ Managed Services

▪ Extended Arm Model

▪ Near Shore Support

ORACLE BANKING SOLUTIONS
• Core Banking
• Payments
• Trade, Treasury 

ORACLE DIGITAL  BANKING
• Mobile
• Omni-Channel
• Internet

ORACLE RISK & ANALYTICS 
• Enterprise Profitability
• AML/KYC, Txn Monitoring
• Compliance – Basel 3+, IFRS 

Digital & Enterprise Solutions
• ERP/ Oracle EBS
• Infrastructure/ Cloud 
• Smart Automation

JMR IP Accelerators
• JMR Agency Banking 
• Test Automation (FLEXCUBE)
• End of Day (FLEXCUBE)
• HRMS, CRM (SME/SMB)

Advisory

Solution 
Consulting

Client Advisory 
& Solution 
Evaluation

Implementation 

Implementation

Customization

Training &
Support

Support 

Managed 
Services

JMR Solutions and Services overview JMR Business and solution Domains 
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